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Plane Simple Ka-Band®
Satcom Antenna Series
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Large file Video streaming Cloud-based
transfer and conferencing applications
pose Built plified Design
First network integrated terminal designed 7 Only 2 Line Replaceable Units (LRUSs)

exclusively for business aviation - , . .
Minimally invasive installation

Dedicated capacity for business aviation that is

not shared with other verticals Non-pressurized install capability to give back

valuable cabin space
Enhanced troubleshooting and support
capabilities - data collection and distribution

ure Proof ible Pricing Plans

Frequency & network diverse / Power by the Hour - One bill, based on hourly

. service use with the full bundle of SD services
Flexible system that can adapt to future network

changes Prepaid Plans - Annual data packages for single
aircraft or shared across your fleet, with volume

Ability to operate on different networks S —

eliminates the risk of depending on a specific

network operator or satellite generation Pay as You Go - Data only packages, so you only
pay for what you use

to business aviation operators globally.

20mbps

Global, multi-layered broadband satellite network

Satcom Direct is the leading provider of Jet ConneX
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Advanced Support and Troubleshooting

Customer Support is a core value at Satcom Direct and as the industry’s most trusted
customer service provider, we have global representatives available 24/7/365 so you
can count on complete peace of mind.

Satcom Onsite™

SD provides technical services and support at the customer’s location for any aircraft
in distress. Proprietary SD software tracks satellite systems statuses and triggers
alerts and notifications when connectivity issues arise. Our specialists then contact
customers to perform system and configuration checks, resolving any problems.

Entry into Service

SD provides professional on-site user training, troubleshooting, and solution
development, so flight department staff are comfortable and confident with SD
services on their aircraft.

SD EIS continues well beyond hands-on training at delivery or system upgrade. We
also host Wellness Checks and regularly review usage by each aircraft and associated
services, and recommend upgrades or modifications as needed.

For more information on:

Plane Simple Ku, Ka, our electronically steered antennas (ESA/Flat Panel) or how SD
is investing heavily in the development of solutions that maximize the investment of
our customers in an ever-evolving landscape, contact us today.
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